
The Office of the Child Advocate’s Training System is available at 

https://stateofdelaware.csod.com/default.aspx?c=courts-oca. 

 

1. Scroll to the bottom of the page and create an account by 

selecting a category. 
 

If you are a medical professional, please note that there are two 

options. The first option is for physicians or psychologists who are 

completing their license renewal through either the Board of 

Medical Licensure and Discipline or the Board of Examiners 

and Psychologists. The second option is for all other medical and 

mental health professionals (i.e. nurses, therapists, assistants, etc.). 

 

https://stateofdelaware.csod.com/default.aspx?c=courts-oca


If you are a CASA Volunteer, please select the CASA option. 

 
 

 

If you are not a medical/mental health professional or a CASA 

Volunteer, please select All Other Professionals. 

 

 

 



2. Enter your personal information. 

If you selected All Other Professionals, please note that you must 

select an Organization. There are four options: Community Service 

Providers (i.e. Children & Families First, Child Inc., etc.), Educators, 

General Professionals/Other (i.e. daycare, church, etc.), and Legal 

(i.e. OCA Volunteer Attorneys). 

 



 

3. Once you have created an account, the Mandatory Reporting 

Training will be “Featured” in the top right corner. 

 
 

If you do not see the training listed as Featured, you may also search for 

the training in the Search bar, located in the top right corner. 

 



4. Add the Mandatory Reporting Training to your cart and then 

proceed to checkout to enter your payment information. 

 

 

 

 



5. After you enter your payment information, you are able to 

launch the training. This will be the first screen that you see. 

 

 

 

 

Thank you for completing Delaware’s 

Mandatory Reporting Training on How to 

Identify and Report Child Abuse and Neglect!

 


